
Be Aware of the Pros and Cons of VOIP Phone Service
It seems like you cannot turn around today with finding someone pitching "VOIP phone service" to you.  You see it on TV, and even your cable bill and

credit card statements have VOIP ads included in them.  Why is everyone so excited about VOIP phone service and why is everyone pushing it?

The answer to the question is that everyone is pushing it because it is so much in demand.  People are switching to VOIP phone service faster than

ever before, and the activations of new VOIP service continue to exceed the activations of new traditional telephone service, even for businesses.  So

like anything else that is in high demand, VOIP phone service is exactly the same.

But with all the offerings, how do you know which one offers the best service and also offers quality service?  The straight answer is that you don't

know.  As far as quality service, most of them are pretty much the same but the one facet they all share is that your VOIP phone service will use your

high-speed Internet connection to make and receive the phone calls on your VOIP phone.  And for many people, their high-speed Internet connection

is the long pole in the tent.

If your high-speed Internet connection is not fast or rock solid, you are not going to be happy with any VOIP phone service you get.  The problem is not

with the VOIP service at any price, not the highest priced ones or the lowest priced ones.  The gating factor is your high-speed Internet connection,

because if that is not rock solid and reliable, there is not a VOIP service anywhere on the planet that you would consider good.

If the only option you have for a high-speed Internet connection is satellite, don't even think about VOIP phone service.  A satellite connection, even at

the higher ends of the available service plans, is just not going to cut it for good VOIP service.

Also be aware that if your high-speed Internet service goes down, your ability to make or receive phone calls goes away.  That's why you need a

reliable Internet connection.

Assuming you have a good reliable high-speed Internet connection, then you may want to consider VOIP phone service.  Do you get more value from

those offerings you see from your cable company that they include in their invoice, compared to some of the offerings you see elsewhere for half the

price?  In a word, no.  The top VOIP providers all offer packages that are pretty typical, such as unlimited long distance in the continental US, caller ID,

call waiting, call blocking, and voice mail.  

Some providers also can provide, for a minor additional cost, something called a "virtual phone number".  Say you live in New York but you talk

frequently with your sister who lives in Denver.  You can get a Denver "virtual number" so that your sister can call a LOCAL Denver number to reach

you, but when she calls that number, your VOIP phone at your home in New York will ring, so it's a local call for her.

VOIP phone service has quality that is equivalent to today's traditional phones.  If you are unsure, some VOIP providers have a one month trial so you

can try it out before you make any kind of long term commitment.
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